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Research question
How effective are CSR initiatives in promoting transparent corporate governance?
Rationale
       I chose the research question because there has been little research on the impacts of CSR on the firm itself. Most of the research concentrates on the impact CSR has on the community, the firm’s employees, and how it helps in boosting the firm’s bottom line. CSR initiatives are meant to connect the business to the community and vice versa. However, some firms only carry out CSR initiatives since it markets their products to the community or improves employee retention lowering its operating costs. Such firms fail to be transparent, creating distrust within the firm and with its surrounding community. According to Garcia-Sanchez (2019), nearly 75% of American staff don’t trust their employers and don’t believe they are transparent with them. The lack of transparency gravely affects the entire initiative since it paves the way for corruption and other business malpractices. Lacking also creates a bad working environment for the business in which employees mistrust the organization’s initiatives as being only beneficial to the business and not the community.
         Employee discrimination also arises from such distrust in the firm causing more employee attrition and adding to the operating cost of a firm. Transparency remains fundamental in ensuring organization obeys both the state and national law, thus its lack may indicate the firm neglects some of these legislations. The firms may not want to abide by international labor regulations and use CSR as a cover-up to increase employee motivation, thus being able to maintain them. Therefore, we need to establish how effective CSR is in promoting corporate governance transparency and which loopholes exist that hinder transparency within the firm. One such loophole would be the lack of proper communication channels. According to Kaymak (2017), communication is integral in completing CSR initiatives. Furthermore, it removes distrust and other barriers to completing the initiatives. Communication lines work on promoting corporate transparency between management and employees ensuring the CSR initiatives benefit all the members intended.
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